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- Training Course in "Fundamentals of Python Programming for Educators: 10 Hours
Intensive Training Course”, The University of Jordan Innovation and Entrepreneurship
Center in collaboration with Zain Innovation Campus (ZINC), Jordan, 14-18" February
2021.

- Workshop in "SPSS & AMOS Online Workshop", Fahad Bin Sultan University, Kingdom of
Saudi Arabia, 5th December 2020.

- Training Course in "Erasmus+ Promoting Youth Employment in Remote Areas in
Jordan/JOB-JO", University of Cyprus, Nicosia, 25-30 November 2019.

- Workshop in "Web of Science and EndNote Training Workshop delivered by the Intellectual
Property & Science department of Thomson Reuters", The University of Jordan, Jordan,
28 April 2015.

- Training Course in "The Management of Training Programme", 30 hours Course at the
National Training of Trainers Institute, Al-Balga’ Applied University, Jordan, 20-24
March 2011.

- Workshop in "Arab Electronic Commerce Conference", 3-Day Workshop at the Le Royal
Hotel, Amman, Jordan, 5-7 December 2010.

- Training Course in "How to write successful proposal for funding agencies"”, 1-Day Course
at the Center for Educational Development and Higher Council for Science and
Technology, The University of Jordan, Jordan, 7 March 2010.

- Training Course in "Causal Analysis and Structural Equation Modelling by using AMOS
Software", 2-Day Course at the Methods and Data Institute, University of Nottingham,
United Kingdome, 12-13 October 2006.

- Participant in One-Week Courses at Nottingham University Business School, United
Kingdome, 2006/2007, namely "Quantitative Research Methods", "Qualitative Research
Methods".

- Participant in 1-Day Courses at the Graduate School of the University of Nottingham, United
Kingdome, 2006/2007, namely "Marking and Assessment"”, "Finishing your Thesis",
"Further Presentation Skills for Researchers", "Referencing and Citing using Endnote and
Reference Manager", "Exploiting the Power of MS Word a: for Individual Chapters and
Academic Papers", "Exploiting the Power of MS Word b: Combining Chapters into the
Thesis".



- Participant in One-Week Courses at Nottingham University Business School, United
Kingdome, 2005/2006, namely “"Development in Management Research”, "Quantitative
Research Methods", "Philosophy and Epistemology in Management Research”, "Current
Issues in Management Research".

- Participant in 2-Day Courses at the Graduate School of the University of Nottingham, United
Kingdome, 2005/2006, namely "Introduction to SPSS for Researchers"”, "Introduction to
Qualitative Research”, "Introduction to Library Skills", "Preparing and Presenting an

Effective CV".
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Masa’deh, R. (2023). Heliyon Business & Economics Section, Heliyon (ISSN 2405-8440),
Elsevier Publications, Scopus.

Masa’deh, R. (2022). Information Technology in Marketing Management for Sustainable
Business. A Special Issue of Sustainability (ISSN 2071-1050). This special issue belongs to
the section "Economic and Business Aspects of Sustainability”, Scopus.

Abdulmuhsin, A., Tarhini, A., Masa’deh, R., and Alkhwaldi, A. (2023). Guest Editorial:
Mass Collaboration and Knowledge Management: Reflections to achieve Best Practices.
International Journal of Organizational Analysis, Vol. 30, No. 5, pp. 1041-1044,
https://doi.org/10.1108/1JOA-10-2022-007; Emerald Publications, Scopus.

Alshurideh, M., Al Kurdi, B., Masa'deh, R., Alzoubi, H., and Salloum, S. (2023). The
Effect of Information Technology on Business and Marketing Intelligence Systems. Studies
in Computational Intelligence, 1% Eds., Springer International Publishing, Series ISSN:
1860-949X, Series E-ISSN: 1860-9503, DOI: https://doi.org/10.1007/978-3-031-12382-5.

Alshurideh, M., Hassanien, A.E., and Masa'deh, R. (2021). The Effect of Coronavirus
Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and
Control 334, 1* Eds., Springer International Publishing, eBook ISBN: 978-3-030-67151-8,
Hardcover ISBN: 978-3-030-67150-1, Series ISSN: 2198-4182, DOI: 10.1007/978-3-030-
67151-8.
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1. Masa’deh, R., AlQudah, M.Z., Shatnawi, A., Samara, H., Ghasawneh, D., Al_Majali, R.T.,
and Al-Rahamneh, A. (accepted). Digital Technologies in Business Education: A Hybrid
Literature Review from the Web of Science Database. On the Horizon, Vol. ahead-of-print
No. ahead-of-print. https://doi.org/10.1108/0OTH-09-2024-0057, Emerald Publications,
Scopus.

2. Rehman, S.U., Qatawneh, N., Al-Okaily, A., Al-Okaily, M., Shiyyab, F.S., Alsharairi, M.,
Masa’deh, R., and Bani Mohmmad, A. (accepted). The Utility of Smart Government
Services Apps Solutions in the Post-Pandemic Era. Global Knowledge, Memory and
Communication, Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/GKMC-
03-2024-0185, Emerald Publications, Scopus.
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https://doi.org/10.1108/GKMC-03-2024-0185

Abdulmuhsin, A., Hussein, H., Al-Abrrow, H., Masa’deh, R., and Alkhwaldi, A.
(accepted). Impact of Artificial Intelligence and Knowledge Management on Proactive
Green Innovation: The Moderating Role of Trust and Sustainability. Asia-Pacific Journal
of Business Administration, Vol. ahead-of-print No. ahead-of-print.
https://doi.org/10.1108/APJBA-05-2024-0301, Emerald Publications, Scopus.

AL Zoubi, J., Obeidat, Z., Almajali, D., Masa’deh, R., Hmoud, H., and Al-Zoubi, M.
(accepted). Impact of Knowledge-oriented Leadership and Organizational Learning on
Innovation Performance: A Mediating Role of Knowledge Management. VINE Journal of
Information and Knowledge Management Systems, Emerald Publications, Scopus.

Masa’deh, R., Almajali, M., Altarawneh, M., AlISmadi, L., and Almajali, D. (accepted).
Antecedents of the Adoption, Use, and Legal Risks of ChatGPT in Jordan. International
Journal of Data and Network Science; Growing Science Publications, Scopus.

Masa’deh, R., Warrad, L., Almajali, M., Ghazwi, M., Alradi, M., Alajarmeh, H.,
Thurasamy, R., and Almajali, D. (accepted). The Impact of Customer Relationship
Management Antecedents and Consumer Protection Legislation on Customer Satisfaction:
An Empirical Study on Jordanian Firms. Uncertain Supply Chain Management; Growing
Science Publications, Scopus.

Masa’deh, R., Warrad, L., Al-Radaideh, A., Al-Radai, M., Alkhawaja, M., Almajali, D.,
and Thurasamy, R. (accepted). Adoption of CRM Technology to Enhance Business
Performance: Empirical Study among Jordanian Firms. Uncertain Supply Chain
Management; Growing Science Publications, Scopus.

Twaissi, N., AL-Khatib, A., Abdrabbo, K., Masa’deh, R., and Ashal, N. (accepted). The
Mediating Role of Absorptive Capacity in the Relationship between Strategic
Entrepreneurship and Business Performance. Jordan Journal of Business Administration,
Deanship of Scientific Research\University of Jordan, Scopus.

Smadi, A., AL Zoubi, J., and Masa’deh, R. (accepted). The Effect of Technological
Infrastructure on Managerial Innovation: The Mediating role of Knowledge Management
Processes. Jordan Journal of Business Administration, Deanship of Scientific
Research\University of Jordan, Scopus.
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Al Mua'lla, S., Obeidat, B., and Masa’deh, R. (accepted). "A Conceptual Research of
Training Effectiveness, Attitude, and Commitment on Food Safety Behavior in Home-
Based Businesses", Proceedings of the 36th International Business Information
Management Association Conference, IBIMA 2020, 4-5 November, 2020, Granada, Spain;
Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).
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Majali, T., Aledeinat, M., Masa’deh, R., Almajali, D, and Alsoud, M. (under review).
Examining the Team’s Creative Intentions through Digital Task Interdependencies,
Technological Disruption, and Digital HRM. Business Process Management Journal,
Emerald Publications, Scopus.

AL-Khatib, A., and Masa’deh, R. (under review). The Impact of the Internet of Things on
Manufacturing Performance: Are Smart Supply Chain Innovation and Big Data-Driven
Supply Chain the Missing Link? Journal of Science and Technology Policy Management,
Emerald Publications, Scopus.

Al-Zoubi, M., Odeh, A., and Masa’deh, R. (under review). The Impact of Transformational
and Transactional Leadership on Employee Innovation: A Moderated Mediation Model.
VINE Journal of Information and Knowledge Management Systems, Emerald Publications,
Scopus.

Bany Mohammed, A., Masa’deh, R., Magableh, M., Al-Jawazneh, F., and Al-lozi, E.
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